
TERMS AND CONDITIONS  

(Pitch 21 - Celebration Venue) Spring Valley 

The contract 

1. Your contract is with us, Pitch 21 - Venue 21, of Spring Valley Campsite, Sproatley road, 
Preston, Hull, East Yorkshire, HU12 8TU. 

2. We appreciate that on occasions someone else (such as a parent) may wish to make 
payments due to us on your behalf. We are happy to accept such payments, but please note 
that unless we agree otherwise with you in writing you are legally responsible for any 
payments due to us. 

Making your booking 

3. We may agree to you making a provisional booking with us, but this is not legally binding 
on either you or us unless and until a contract is entered into by agreeing to our terms and 

conditions when a deposit is paid. 

4. A non-refundable deposit of 10% for wedding packages or 20% for non package events 
of the booking total cost, once a deposit is paid this secures the date and you have agreed 
to our terms and conditions attached. The deposit can be paid via BACS, card, stripe or cash 
payment. The terms and conditions set out in this document are binding so please read 
these before sending over any deposits. 

Payment of balance 

6. The remaining balance of your venue hire is due for payment no later than twelve weeks 
prior to your wedding date. 

VAT 

7. All prices are inclusive of VAT. However, if the rate of VAT increases between the date the 
contract is formed between you and us and the date of your wedding, we will adjust the VAT 
you pay (and hence the overall price of the wedding venue hire charge), unless you have 
already paid your wedding venue hire charge in full before the change in the rate of VAT 
takes effect, this will only apply if we are vat registered at the time. 



Your responsibilities 

8. It is your responsibility to book the Registrar and your ceremony else where, for your 
wedding. If you have not booked the Registrar before making your booking application with 
us, we advise you to do so as soon as possible after you have received our confirmation of 
booking. 

9. The registrar is booked separately by you for your wedding ceremony. Pitch 21 accept no 
responsibility for this process. If a deposit is paid to us to secure a date for the venue, but 
the registrar is unavailable, Pitch 21 will try to accommodate a change of date, however due 
to other bookings this may not be possible. We advise that the registrar is contacted in the 
first instance to check availability. 

10. All drinks must be paid for separately to the hire price of Pitch 21. Drinks are to be 
purchased from our very competitively priced bar. Own alcohol is strictly prohibited at the 
venue with the exception of table wine during the serving of food during the day (corkage 
fee applies on your summary). Any guests found consuming their own alcohol will be asked 
to leave the venue. 

11. If you require different tables or chairs or decorations, to the ones which are included 
within the hire price of the venue, you are welcome to hire them independently from a third 
party. Pitch 21 does not contribute to any such independent arrangement, nor is the hire 
price of Pitch 21 venue reduced. 

12. You must comply with and use your reasonable endeavours to ensure that your guests 
comply with, all our reasonable instructions intended to ensure the safety of property and/
or people at the venue and holiday lets. 

13. You must provide your guests with such information we may reasonably request 
regarding arrangements to be followed at the venue (for example, in relation to car parking, 
alcohol and finishing times for music and entertainment). 

14. Any damage caused to the Venue or any property included in your booking, its 
equipment, contents or fittings will be invoiced and charged directly to the lead booker 
immediately after the event.  

14a. CHILDREN (16 and under) must be accompanied by an adult AT ALL TIMES - there 
must NOT climb any railings/fences/table or chairs. They must not go on the stage or 
behind the stage or bar at any time. 



15. We reserve the right to stop any activity which we reasonably believe is likely to cause 
damage to the interior or exterior of the venue or to risk the safety of people at the venue, 
and we will not tolerate any abusive behaviour by guests to any other guests or member of 
staff. We reserve the right to remove any persons acting inappropriately from the venue. 

16. If you include any images of the venue on your wedding invitations, you must ensure 
that you have the permission of the appropriate copyright holder. 

17. Details of third-party suppliers we provide to you are intended to help you in arranging 
other services to be provided in connection with your wedding/party. If you do engage 
these or any other third-party suppliers, we accept no responsibility for their performance of 
services and you should take up any complaints with them directly. You are also responsible 
for paying their charges directly. We reserve the right not to allow into the venue any third-
party suppliers who do not meet our requirements intended to ensure the safety and 
welfare of property and people at the venue. 

Cancellation and moving the date by you. 

18. If you want to cancel a confirmed booking, you must do so in writing as outlined in 
paragraph 41. We will then contact you via email to confirm receipt of the cancellation 
request and confirm any monies owed to us. If the date is moved to within 1 years only, we 
will require half of the balance due to do this and confirmation in writing of the new 
wedding date. 

19. We will use reasonable endeavours to “re-sell” the date to another party. However, you 
must pay us any losses and costs we suffer because of the cancellation which were 
reasonably foreseeable to both you and us when the contract was entered into, whether or 
not we are able to resell the date. Depending on when you cancel, the cancellation charges 
you must pay shall be determined by reference to the table below. We will tell you the exact 
cancellation charges once we know whether or not we have been able to resell the date, 
and you must pay the charges within 20 working days of our invoice. 

Length of time before your scheduled booking day - Cancellation charge for Wedding 
Packages and Venue Hire Charge 

More than 12 months - Amount of your deposit (i.e. non- refundable in all cases) 



Between 9 and 12 months - Up to 50% of total cost 

Between 3 and 9 months - Up to 75% of total cost  

Less than 3 months - Up to 100% of the total cost 

We strongly advise all lead bookers to purchase insurance to assist you with this matter 
should the occasion arise. 

Cancellation by us 

20. We reserve the right to cancel your booking without liability to you and without any 
obligation to refund your deposit if: 

(a) you do not pay us the balance of your wedding package price by the date due for such 
payment; or 

(b) we have reasonable grounds to believe that you may not pay us the balance of your 
wedding package price by the due date and we have requested you to explain the position 
and you have not done so satisfactorily; or 

(c) we discover, before you have paid the balance of your wedding package price, that you 
have deliberately concealed information, or deliberately given us incorrect information, 
about your intended wedding in circumstances where (if you had not done so) it would 
have been reasonably foreseeable that we would not have accepted your booking; or 

(d) we have reasonable grounds to believe that your behaviour or that of your guests at the 
wedding is likely to result in damage to the venue or to our property and/or injury to 
people. 

21. If we cancel your booking under paragraph 20, you must pay us any losses and costs we 
suffer because of the cancellation which were reasonably foreseeable to both you and us 
when the contract was entered into, whether or not we are able to resell the date. 
Depending on when we cancel, the cancellation charges you must pay will be determined 
by reference to the table set out under paragraph 19 above. 

Events outside our control 

22. Except as set out in this paragraph 22, we shall not be liable or responsible for any 
failure to perform, or delay in performance of, any of our obligations under our contract with 
you that is caused by events outside our reasonable control (such as serious damage to the 
venue, serious adverse weather conditions, a pandemic or epidemic, or interruption or 
failure of utility services such as electric power, gas or water). In these circumstances, we 
shall use every effort to notify you as soon as is reasonably practical. If, as a result of such 
events, we believe we have no alternative but to cancel your booking, we shall offer another 



date for your wedding to be held at our venue, no refunds will be given in such an event. 
Failure on your part to change the date will result in outstanding balances to be paid as per 
our cancellation charges as stated in paragraph 19 

If in the case of the venue being ordered to close by the government or any other outside 
agency, we will not be liable for any refunds to yourself, your option in this situation will be 
as follows: 

Date to be re arrange in accordance with our availability and 50% of the balance will need 
to be paid in order to secure the new date. Failure on your part to change the date will result 
in outstanding balances to be paid as per our cancellation charges as stated in paragraph 
19 

Limitation of our liability to you 

23. Subject to paragraph 22, our total liability to you for any loss you suffer will be limited to 
the total amount of money payable to us for your booking . We will not be liable for any 
losses which were not reasonably foreseeable to both you and us when the contract was 
entered into or for any losses that were not caused by any breach of contract or breach of 
statutory duty or negligence on our part. 

24. Nothing in these terms excludes or limits in any way our liability for death or personal 
injury caused by negligence, or for fraud or fraudulent misrepresentation, or for any other 
matter for which it would be illegal or unlawful for us to exclude or limit (or attempt to 
exclude or limit) our liability.  

Changes to the venue and/or your wedding package 

25. We reserve the right to make changes to the interior and/or exterior of the venue 
between the time we accept your booking and the date of your party hire. For example, we 
may make changes to the décor and colour, and we cannot guarantee that the venue and its 
surrounds will be free from additional structures (such as scaffolding). 

26. We will use all reasonable endeavours to ensure that no components of your wedding 
or party have to be altered. However, as a wedding plan is normally put together a long 
time before your scheduled date, we reserve the right to make changes to certain 
components if this is necessary to comply with safety requirements or other changes in law 
or relevant codes of practice, or to make other minor changes which we reasonably believe 
will not be to the detriment of your overall wedding experience. 

27. We will notify you of any significant changes covered by paragraphs 25 and 26, but 
unless the change is one which is likely to fundamentally change the nature of your wedding 
experience we will not offer a refund, costs or compensation. 

Accommodation 



28. Accommodation is provided for up to twenty people, comprising of 6 holiday cottages. 
There are 2 x one-bedroom cottages and 2 x two-bedroom cottages, 1 x three-bedroomed 
cottage and a boat house for the bride and groom. The cost of the accommodation is 
£1,000 prices correct as of 2023 which is included in the Wedding Package. This includes 
two nights stay for up to twenty guests with late check out and three nights stay for the bride 
and groom if they wish, leaving Monday 10am. No reduction in price will be applied for less 
than twenty people staying.  

For other parties other than wedding packages, the Accommodation and paddock pitches 
is extra to be added on top of the venue hire.   

29. Set-up and deliveries for wedding packages are between 7.00am to one hour before 
guests arrive on the day, unless prior arrangements are made with Pitch 21 direct. 
Collections are between 9:00am and 11.00pm the day after the wedding or party unless by 
prior arrangement. For other parties Set-up is 2 hours before your guests arrive and 1 hour 
after your hire finishes. viewings must be made in advance including at weekends. 

Timings 

30. The bar at Pitch 21 closes at midnight. Bands must cease by 11:30pm and DJ’s must 
cease by midnight. All guests should have left the premises by 1am. Taxis and other 
transport should be arranged accordingly, prior to the event. 

Final Numbers 

31. Final numbers are to be confirmed 7 days prior to the event to enable the setup of 
chairs and tables. 

Wedding Blessings 

32. Guests can arrive 1/2 an hour prior to the start time, drinks will be available in the bar, 
we have free Wi-Fi  and accept cash or card - again please ensure your guests have this 
information 

Chinese Lanterns and Fireworks 

33. Due to safety issues and insurance Chinese Lanterns and Fireworks are not allowed at 
Pitch 21. Sparklers are permitted; however, Pitch 21 Venue does not accept any liability for 
any injury caused using sparklers. Sparklers must be discarded appropriately. 

Bouncy Castle and Inflatables  

We do not allow any bouncy castles or inflatables on the promises.  



Vehicles 

34. Pitch 21 do not accept responsibility or liability in respect of loss or damage to vehicles 
or personal effects belonging to the hirer, their guests, entertainers, caterers or any third 
party during the period of hire. 

Candles 

35. Pitch 21 does not accept responsibility or liability in respect of damage or harm from the 
effects of using candles. Candles must be in an appropriate jar any wax spillage on our 
tablecloths, if our laundry cannot remove it you will be invoiced for a replacement cloth. 

Period of Hire 

36. The hire price you pay allows you access to Pitch 21 from 7am on the day of your 
wedding package. We ask that all belongings are removed from the venue by 11am on the 
day after your wedding party at the latest. Any belongings remaining after this time, without 
prior permission, may be discarded. 

General 

37. If only one person is making the wedding/party booking, that person confirms that s/he 
has the authority to make the booking on behalf of both persons intending to hold their 
wedding reception or party. Our contract will therefore be with both such persons. 

38. Any error or omission in any information or document issued by us shall be subject to 
correction provided that the correction does not materially affect the contract. 

39. You may not transfer any of your rights or obligations under our contract with you to 
another person without our prior written consent, which we will not withhold unreasonably. 
We can transfer all or any of our rights and obligations under the contract to another 
organisation, but this will not affect your rights under these terms. 

40. No person who is not a party to our contract with you shall have any rights under or in 
connection with it. 

41. All written communications by you to us must be sent by first class post to Pitch 21, 
Spring Valley Campsite, Sproatley Road, Hull, East Yorkshire, HU12 8TU or by e-mail from 
your messaging board found in your email booking summary (or to such other address that 
we may notify to you). We may send written communications to you at either the e-mail or 
postal address set out in your booking form. 



42. These terms shall be governed by English law and shall be subject to the non-exclusive 
jurisdiction of the English courts. 

BY PAYING THE DEPOSIT YOU AGREE TO THE TERMS AND CONDITIONS SET OUT ABOVE 


